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Symposium Partners 
 

Welcome to the 2019 Cornell Johnson Healthcare 
Symposium!  
 
In February, when the board came together and decided what 
we wanted our objectives for the year to be, one that arose 
front and center was to do more to bring the incredibly vibrant 
Cornell ecosystem together. We came to the conclusion that 
unfortunately, all too often, the sheer amount of talent that 
exists across the Cornell healthcare community, exists in 
isolation within each program. 
 
We recognized that the future of healthcare is vague, however 
one thing is absolutely clear: in order to create massive change 
and disruption, that benefits the system as a whole and 
positively impacts patients, interdisciplinary collaboration is 
necessary.  
 
Therefore, we decided that we wanted to put on an event that 
brought together these different groups - from MBAs at 
Johnson, to medical students and PhDs at Weill Cornell, to 
students at Cornell Tech and the Sloan Program of Health 
Administration and more, and provide them with a day of 
learning, inspiration and interacting.  
 
Our goal is that the relationships that are formed in this room 
extend beyond today, and go on to create, ideas, projects, 
change, and a closer Cornell healthcare family.  
 
We hope you enjoy the day and look forward to hopefully 
seeing you back next year! 
 
	
Johnson Healthcare Club Board 

 

 

    

 

 

Gold Sponsor 
 

Silver Sponsor 
 

Cornell Executive 
MBA/MS in 
Healthcare 

Leadership Program 
 

SYMPOSIUM SPONSORS 
 Platinum Sponsor 
 



 
 

2019 Cornell Johnson Healthcare Symposium: 
The Future of Healthcare in 2029  

4 

 

  
REPRESENTED PROGRAMS 

 



 
 

2019 Cornell Johnson Healthcare Symposium: 
The Future of Healthcare in 2029  

5 

 
Marla is an MBA/MHA in the Class of 2020 at the SC Johnson Graduate School of 
Management and Sloan Program in Health Administration. Marla holds a degree 
in in Psychology and Biological Sciences from the University at Buffalo where she 
graduated summa cum laude. Prior to Cornell, Marla worked in clinical research, 
where she coordinated NIH-funded clinical trials pertaining to pediatric asthma, 
prenatal substance use, and various emergency department quality 
improvement initiatives.  

  

  

2019 JOHNSON HEALTHCARE CLUB BOARD 
 

Brett Noel is an MBA candidate in the Class of 2020 at the SC Johnson 
Graduate School of Management. Brett has a PhD in Molecular Signaling and 
Cancer Biology from Purdue University. Prior to Johnson, Brett co-founded 
KinaSense, a startup commercializing the molecular diagnostics and high-
throughput drug screening technology he worked on in graduate school. The 
experience trying to grow a startup and collaborate with established 
pharmaceutical giants intensified his passion for bringing life-saving 
technology and therapy to the public.  

 

Gozde is an MBA candidate in the Class of 2020 at the SC Johnson 
Graduate School of Management at Cornell University. Prior to Johnson, 
Gozde worked as a genetic counselor at the Children’s Hospital of 
Philadelphia. There, she led the creation of the cancer diagnostics testing 
portfolio to facilitate diagnosis, inform treatment decisions, and evaluate 
patients’ eligibility for clinical trials, in addition to quality improvement 
projects that improved efficiency of the genomic testing workflows. 

Lana is an MBA candidate in the Class of 2020 at the SC Johnson Graduate 
School of Management. She holds a Bachelor of Science in Nursing degree 
from the University of Florida. Prior to attending Johnson, Lana worked as a 
nurse in the Intensive Care Unit, Cardiac Step-Down Unit, as well as Same 
Day Surgery, Endoscopy and Post Anesthesia Care Units. She also has 
experience as a project manager both in the marketing field as well as a 
global maritime emergency response organization. Lana is passionate about 
helping others and the exciting direction healthcare is taking.  

Gozde Akgumus 
Co-VP of Education 

Brett Noel 
Co-VP of Education 

Lana Farrell 
VP of Corporate 

and Alumni Affairs 

Marla Beyer 
President 

Daniel Johnson 
VP of Marketing 

Daniel is a current first-year MBA/MHA candidate at the SC Johnson Graduate 
School of Management and the Sloan Program in Health Administration. Dan 
holds a degree in Economics from Kenyon College. Prior to attending Cornell, 
Daniel was working in health tech at CoverMyMeds. There he took a deep dive 
into digital healthcare while navigating electronic prior authorizations between 
payers, providers, and pharmacies. Before that, he worked in public health at 
Health Leads and as a Research Assistant in the Department of Thoracic and 
Cardiovascular Surgery at the Cleveland Clinic. Daniel is passionate about 
using technology to improve clinical outcomes. 
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Angelina is a second-year Master of Health Administration candidate in the 
Sloan Program at Cornell University and graduated from Northwestern 
University with a double major in Biological Sciences and Learning & 
Organizational Change. During the summer, Angelina worked at Stanford 
Health Care in the Inclusion & Diversity and Health Equity department. Prior 
to Cornell, Angelina worked in brand strategy and implementation at Cre8tive 
Capital as a Sales and Marketing Specialist. She also worked in Organizational 
Development at Lurie Children's Hospital of Chicago on talent management 
optimization and employee engagement projects.  Angelina Cai 

MHA Representative 

Zach Grauman 
VP of Finance 

Zach is an MBA candidate in the Class of 2020 at the SC Johnson Graduate 
School of Management. He is a graduate of Pennsylvania State University 
(University Park) with a B.S. in Finance, and is credentialed as a Certified 
Valuation Analyst (CVA) through the National Association of Certified 
Valuators and Analysts. He spent nine years as a management consultant to 
the healthcare industry, advising U.S. health system clients on strategic 
growth initiatives and financial transactions. He specialized in hospital M&A 
support and fair market value physician compensation. At Johnson, he has 
been elected to serve as Vice President of Finance to both the Healthcare Club 
and the Old Ezra Finance Club. 

Andrew Yin 
Cornell Tech 

Representative 

Andrew is an MD/MBA candidate in the Class of 2020 at Johnson Cornell Tech 
and Class of 2021 at Weill Cornell Medicine. Prior to starting medical school, 
Andrew worked at the Sibley Memorial Hospital Innovation Hub in 
Washington, D.C. facilitating projects with patients, hospital staff, and 
administrators using an adapted form of the Design Thinking methodology. 
Andrew studied Neuroscience and Chemistry at Wesleyan University, where he 
also served as the Student Government President in medical school and has 
done research most recently with the Small Data Lab at Cornell Tech—looking 
at the use of digital health applications in Inflammatory Bowel Disease. After 
graduation from Johnson and Weill, he plans to pursue a residency in Internal 
Medicine. 

Gabrielle Gaspard 
EMBA/MS 

Representative 

Gabrielle has 21 years of experience in clinical research administration, 
operations, and policy development. Previously, she worked at Weill Cornell as 
the Assistant Director of Human Research Compliance and served as Director 
of Research Administration at Maimonides Medical Center. In both roles she 
oversaw the strengthening of research capabilities and compliance activities.  
She has co-authored publications in Stroke and The Clinical Journal of the 
American Society for Nephrology. Currently, Gabrielle serves as a member-a-
large on the board of the NY Metro Chapter of Association of Clinical Research 
Professionals (ACRP). Gabrielle holds an MPH from the Mailman School of 
Public Health at Columbia University. She is currently a student in the dual 
EMBA/MS Program in Healthcare Leadership at the SC Johnson Graduate 
School of Management and Weill Cornell Graduate School of Medical Sciences.   
 

Van Hamilton Barbeau 
EMBA/MS 

Representative 

Van joined the Results Healthcare team in 2016. He started his career in 
economic development where he assessed the feasibility of developing a 
medical corridor in downtown New Orleans and analyzed the economic impact 
in healthcare that resulted from the US Economic Development 
Administration’s investments in the Greater New Orleans biosciences sector. 
Following his time in economic development, Van transitioned to an 
accelerator focused on burgeoning companies in technology and healthcare. 
Here, Van focused on creating financial models, conducting valuation analysis, 
and preparing all equity raising marketing materials. His efforts helped the 
accelerator companies raise over $250 million in capital. Since joining Results 
International, Van is focused on transactions in healthcare services with a 
concentration on healthcare services, life sciences, and medtech. Van has a 
BA from Cornell University and is currently a student in the dual EMBA/MS 
Program in Healthcare Leadership at the SC Johnson Graduate School of 
Management and Weill Cornell Graduate School of Medical Sciences.   
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9:30 – 10:00 am REGISTRATION AND LIGHT BREAKFAST 

10:00 – 10:15 am OPENING REMARKS 
Marla Beyer, MBA, MHA, President of the Johnson Healthcare Club 

 
10:15 – 11:00 am 

 
ALUMNI PANEL 
Moderator:  
Van Hamilton Barbeau, EMBA/MS Candidate '20 
Panelists:  
Andrea Cohen, MBA, MS, MPA, Executive Director, Strategy, 
Development and Operations, Weill Cornell Medicine 
Nicholas Gavin, MD, MBA, MS, Vice Chair of Clinical Operations, 
Columbia University Department of Emergency Medicine  
Andres Jimenez, MD, MSEd, MBA, MS, Chief Executive Officer, 
ImplementHIT 
Mary Jane D. O’Connell, PhD, Esq, MBA, MS, Chief Executive Officer 
and Acting Executive Chair, TBP Pharma 
Adam Russman, MBA, MS, Regional Vice President, KenSci 
Natasha VanWright, MBA, MS, MA, RN, Director of Care Management, 
Healthfirst 

11:15 am – 12:00 pm 
 
 

Dr. Joseph Habboushe, MD, MBA   
Chief Executive Officer of MDCalc.com; Attending Physician of Emergency 
Medicine, NYU Langone 

12:00 – 12:45 pm LUNCH 

12:15 – 12:45 pm 
 
 

Zelda Ridjosic Traikos, MBA  
Managing Director, Virtual Reality Lab, Sharecare  
 

12:30 – 1:30 pm Neal Batra, MBA 
Principal, Life Sciences & Healthcare Strategy, Deloitte 
Robert Kennedy, MBA 
Senior Manager, Life Sciences Strategy, Deloitte 
 

1:30  – 2:15 pm MEDICAL DEVICES AND PHARMACEUTICALS PANEL 
Moderator:  
Dr. Sean Nicholson, Professor of Policy Analysis and Management, Cornell 
University 
Panelists:  
Leticia Ferri, MD, MSc, PhD, MBA, Global Lead for OLA (Organization for 
Latino Achievement, Bristol Meyers Squibb  
Arun Nataraj, PhD, MBA, VP of Business Development, Camber Pharma  
Jessica Swanson, MBA, Senior Director, Global Marketing, Hologic  
Andrew Davis, MBA, Senior Manager, Business Development, Johnson & 
Johnson  
 

2:15 – 2:30 pm 
 

COFFEE BREAK 

2:30 – 3:15 pm Wendy Mayer, MBA  
Vice President of Business Transformation, Pfizer 

AGENDA 
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3:15 – 3:45 pm BREAKOUT SESSIONS BY INDUSTRY 

Electronic Health Records 
Moderators: 
Jessica DeBolt 
Danielle Muich  
Hospitals 
Moderators: 
Melissa Skolnik 
Regina Druz, MD, FACC, FASNC  
Medical Devices and Pharmaceuticals 
Moderators: 
Adam Cohen 
Payors 
Moderators: 
Shazad Dhanani 
Madhumita Dey 
 
 

3:45 – 4:00 pm CLOSING REMARKS 
 

4:15 – 5:30 pm COMPANY FAIR 

5:30 – 6:15 pm DINNER ON YOUR OWN 

6:30 – 8:00 pm HAPPY HOUR WITH STUDENTS, PARTICIPATING COMPANIES, AND 
ALUMNI 
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SPEAKERS AND MODERATORS 
 
 

ADAM COHEN has been working for 17 years in the medical device industry 
both as an R&D engineer and Program Manager specializing in minimally 
invasive solutions. Adam has developed products for use by 
gastroenterologists, pulmonologists, orthopedic surgeons, cardiovascular 
surgeons, among others. Adam has a BS in Mechanical Engineering, an MS in 
Bioengineering, and is currently in the 2021 EMBA/MS Healthcare Leadership 
cohort. 
 
 
 

 
ADAM S. RUSSMAN is the Regional Vice President, Northeast at KenSci. In 
this role, Adam is accountable for the growth of KenSci’s presence and the 
ongoing success of KenSci’s engagements. Adam previously led and built 
technology teams in academic medicine and management consulting. He is 
also on faculty at Columbia University, lecturing on analytics and technology 
management. Adam holds a Master of Science in Economics from Tufts 
University and an MBA/MS in Healthcare Leadership from Johnson School of 
Management at Cornell University. 
 
 
 
ANDRES JIMENEZ For the last decade, Dr. Jimenez has focused on data-
driven behavior change and digital health entrepreneurship. His training 
curriculums have impacted over 1/3rd of all US physicians, his training 
platform used in over a 1,000 hospitals and clinics, and today Dr. Jimenez is 
covering new ground in the use of AI to deliver personalized training for both 
physicians and patients. Dr. Jimenez is an alumni of Dartmouth, Brown and 
Cornell (in order of attendance), part-time practicing physician, author of 
several books, husband and proud father of 3 children. 
 
 
 
ANDREA COHEN is the Executive Director of Strategy, Development & 
Operations for the Department of Healthcare Policy and Research at Weill 
Cornell Medicine. In this role, she oversees the development of key strategic 
initiatives and projects that intersect with Weill Cornell Medicine and 
NewYork-Presbyterian. In addition, she is also the Project Director for NYC 
Clinical Research Network, INSIGHT. INSIGHT is a unique partnership of 
more than five highly ranked academic medical centers and collaborators. 
INSIGHT offers users access to a centralized, accessible, robust database 
with 11 years of longitudinal high-quality research-ready data on 22 million 
patients. Prior to joining Weill Cornell Medicine, Andrea spent 10 years in 

KPMG’s management consulting practice focused on transformation across the health and human 
services market. Andrea worked in Canada, the US, and globally. Andrea graduated with a Bachelor of 
Arts in Political Science and Sociology from the University of Toronto and a Masters of Public 
Administration from Ryerson University. In 2019, Andrea completed the Cornell University Executive 
MBA/MS degree in Healthcare Leadership. Andrea is interested in advancing healthcare through 
technology and data to help improve access, quality outcomes, and increase patient engagement. 
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ANDREW DAVIS (Cornell MBA ’10) is a member of the J&J Vision BD team, 
supporting acquisitions, licensing and partnerships for contact lenses, eye 
drops and other optical product and services. He has previously supported 
market strategy, new product valuation and pipeline prioritization at Ethicon. 
Prior to J&J, Andrew spent several years as an investment associate sourcing 
and valuing venture and mid-market med-tech opportunities. 
 
 
 
 

 
ARUN NATARAJ joined Camber in May 2019. He has over 18 years of 
Business Development; Licensing experience in the Pharma Industry. After 
spending a decade in top tier contract manufacturing organizations in various 
commercial roles, he joined Amneal Pharma where he led BD activities for the 
US market. During his career, Arun has been involved in a wide variety of deal 
transactions, from Licensing of products; technology platforms; Manufacturing 
agreements for productS; devices; and Commercial distribution agreements. 
Arun has a PhD in Molecular Biology from the MD Anderson Cancer Center and 
an MBA from Cornell University. He resides in Madison, NJ with his family. 
 

 
DANIELLE MUICH graduated from Cornell University in 2013 with a BS in 
Operations Research and Information Engineering. After graduating, Danielle 
joined Epic as a Technical Solutions Engineer working to fix system issues and 
help operational leaders optimize the software in a way that supports their 
goals. She has worked with groups such as North Shore University Health 
System, ThedaCare, and Royal Children's Hospital in Australia. She has been 
involved in both people and product management spanning several different 
focus areas including inpatient nursing, clinician mobile applications, home 
health, hospice, and scheduling.  Currently, Danielle is the Technical Services 
Division Lead over Patient Access. 
 
JESSICA DEBOLT studied Human Development within Cornell’s College of 
Human Ecology, graduating with a BS in 2008. She went on to earn a MSc in 
Business Administration (Concentration in Medical Management) from the 
Simon School of Business at the University of Rochester (U of R) in 2012. 
While studying at U of R, she also worked full-time as a Certified Clinical 
Research Coordinator at the U of R’s Cancer Center. In 2012 Jessica joined 
Epic as a Project Manager within the Implementation division, and has worked 
with groups like the University of Pennsylvania, the Washington University in 
St. Louis, and the Cleveland Clinic (both in Cleveland and Abu Dhabi) to 
implement Epic’s Research functionality and work with executive leadership 
to guide the operational transitions necessary to ensure these organizations 

were able to leverage Epic as effectively as possible to help support their research mission. 
 

JESSICA SWANSON is Senior Director, Global Marketing in the Breast & 
Skeletal Health business at Hologic, Inc. She discovered a passion for MedTech 
marketing when she joined a medical device company in 2011 after almost 10 
years leading integrated marketing strategies for companies in other 
industries. Jessica gets excited to come to work every day and impact 
women’s lives across the world through innovation that provides early breast 
cancer detection and treatment. She is most proud of her other important job 
– being a mother to her two daughters, who keep her very busy at home. 
Jessica shares another passion for food with her husband Derek, and their 
favorite hobby is cooking together and critiquing restaurants. Jessica’s 

educational background includes a MBA (with a dual concentration in marketing and finance) from the 
University of Connecticut, a B.S. in Communications and B.A in Psychology from Boston University. She 
enjoys coaching and mentoring young professionals who are exploring careers in marketing. 
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JOSEPH HABBOUSHE, MD, MBA is a serial healthcare entrepreneur and a 
practicing emergency physician and assistant professor at NYU/Langone and 
Bellevue Medical Centers in New York City. Dr. Habboushe is passionate about 
finding creative solutions to healthcare problems and is co-founder and CEO 
of MDCalc, the largest physician-owned medical reference used by over half 
of all U.S. physicians monthly. Dr. Habboushe is also the creator and editor-
in-chief of EMRA’s pocket guide series The Basics of Emergency Medicine. Dr. 
Habboushe received his MD from Cornell University, his MBA in Healthcare 
Finance from Columbia University, and his BS in Applied Mathematics from 
Yale University. 
 

 
LETICIA FERRI brings a unique experience to OLA (Organization for Latino 
Achievement) that spans from working as a physician in the pharmaceutical 
industry across different global markets such as Brazil, Canada, and the United 
States; as a physician scientist at the University of São Paulo and the 
University of Toronto; and a clinician specialized in Endocrinology and Internal 
Medicine. Leticia’s research and academic training includes an MD, Master of 
Science from Maringá State University in Brazil; Master of Clinical 
Epidemiology from the University of Toronto in Canada; and a PhD from the 
University of São Paulo in Brazil. She most recently graduated in May with her 
MBA from Cornell University. Her career at Bristol-Myers Squibb started in 
2010 in Brazil. Later she was working in BMS Canada and since 2013 she has 

been in New Jersey working at different functions at medical affairs teams at BMS. She currently lives 
in Skillman-NJ, with her husband, Mauricio, and 10-year old daughter, Valentina. 

 
MADHUMITA DEY is a Senior Director at Klick, the world’s largest 
independent health marketing and commercialization agency. Prior to Klick, 
she served in a number of marketing analytics roles at Blue Cross Blue Shield 
of North Carolina. She received a Bachelors of Technology from National 
Institute of Technology Rourkela and is a current EMBA/MS '21 candidate at 
Cornell University. 
 
 
 
 
 
MARY JANE D. O’CONNELL, PhD, Esq, MBA, MS is currently the CEO and 
Acting Executive Chairman at TBP Pharma, Inc./Fullerene Therapeutics, Inc. 
Prior to her role at Fullerene Therapeutics, Mary Jane served as the Associate 
Dean for Academic Affairs at Fordham University School of Professional and 
Continuing Studies, and was also the Founder & Director of Fordham Post-
Baccalaureate Pre-Medical/Pre-Health Program and the Director, Legal and 
Policy Studies Program, Pre-Med and Pre-Law Advisor at Fordham School of 
Professional and Continuing Studies. Prior to her roles at Fordham, Mary Jane 
was a Patent Attorney an Intellectual Property Law Consultant at Gibbons P.C. 
Mary Jane earned her B.S. in Biology from Fordham University, her Ph.D. in 

Chemistry/Immunology from Roswell Park Cancer Institute, SUNY Buffalo, her J.D. Law from Fordham 
University, and her EMBA/M.S. in Healthcare Leadership from Cornell University. 
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MELISSA SKOLNIK is a Healthcare consultant experienced in continuous 
process improvement, revenue cycle optimization, and value-based 
reimbursement strategy development. She has a proven track record of 
leading teams across clinical, operations, and business administration 
departments to effectively scope and execute innovative projects by engaging 
people, fixing processes, and enhancing technology. Melissa is interested in 
business strategy, innovation, emerging models of care delivery, population 
health, and optimizing performance within both new and established 
healthcare organizations in the payer, provider, and startup arenas. Melissa is 
currently a Project Manager in AI/Machine Learning in Business Operations at 

New York-Presbyterian Hospital, and is completing her EMBA/M.S. in Healthcare Leadership at Cornell 
University. She received her BA, cum laude, in Health: Science, Society and Policy with a Minor in 
Business from Brandeis University. 
 
 

NATASHA VANWRIGHT, RN, MBA, MS, MA, CCM services as Director of 
Care Management for Healthfirst, a not-for-profit managed care organization 
sponsored by hospitals and medical centers in New York. She specializes in 
the creation and implementation of effective and innovative clinical integration 
projects and the development care management programs. Natasha has 
almost 20 years of experience spanning the healthcare ecosystem including 
the acute and community patient delivery settings and health insurance plans. 
Natasha’s career has been dedicated to helping acute care providers, 
community health centers, and insurers develop scalable methods to meet the 
diverse needs of underserved populations. She received her Bachelor of 

Science in Biology and Chemistry from Marymount College-Fordham University, Bachelor of Science and 
Master of Art in Nursing from Pace University and Executive Master of Business Administration and 
Master of Science in Health Care Leadership at Cornell University/Weill Cornell Graduate School of 
Sciences. 
 

NEAL BATRA is a New York-based principal in Deloitte’s Life Sciences and 
Health Care practice focused on business model and commercial operating 
model innovation, redesign, and transformation. He heads the Life Sciences 
Strategy & Analytics practice, leading the way on next-gen 
enterprise/functional evolution by connecting strategic choice with analytics 
and technology. Neal has more than 15 years of experience advising health 
care organizations across the ecosystem on critical strategic challenges, 
including leading businesses in biotech, medtech, health insurance, and retail 
health care. 
Neal is the co-author of Deloitte’s provocative Future of Health point-of-view, 

speculating on the health care ecosystem in 2040 and the business models and capabilities that will 
matter most. Neal lives in Tribeca, NYC. He holds an MBA from London Business School and a BBA from 
the College of William and Mary. 
 

NICHOLAS GAVIN joined the Columbia University Department of Emergency 
Medicine as Vice Chair of Clinical Operations in January 2019. In this role, he 
oversees operations at the four NewYork-Presbyterian/Columbia EDs: 
Columbia University Irving Medical Center, Morgan Stanley Children’s Hospital 
of New York, Allen Hospital and Lawrence Hospital. Dr. Gavin received both 
his undergraduate and medical school degrees from NYU and completed his 
emergency medicine residency at Alameda County Medical Center in Oakland, 
California where he served as Chief Resident. From 2013 to 2018, Dr. Gavin 
served as a faculty member of the Department of Emergency Medicine at 
NYU/Bellevue and from 2015 to 2018, led the NYU Langone Hospital-Brooklyn 
Emergency Department as Chief of Service. In 2019, Dr. Gavin completed the 

Cornell University Executive MBA/MS program in Healthcare Leadership.  
Dr. Gavin is interested in advancing emergency care as a driver of high quality hospital-based care, as 
well as a contributor to the broader community’s health. 
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REGINA DRUZ, MD, FACC, FASNC is board-certified in Cardiovascular 
Disease and Internal Medicine with subspecialty certifications in Nuclear 
Cardiology, Adult Echocardiography and Cardiac Computed Tomography. A 
graduate of the Weill Cornell University Medical College, she completed her 
residency and fellowship training at the New York Presbyterian Hospital. Dr. 
Druz is currently a Chief of Cardiology at a community hospital affiliated with 
Catholic Health Services of Long Island. She is a certified functional medicine 
physician with over 5 years of functional medicine experience and completed 
the Fellowship in Cardiometabolic Medicine in 2015. She is a board member 
of the American Society of Nuclear Cardiology and a chairwoman of the 
American College of Cardiology Innovation Section. Dr. Druz has authored 

numerous peer-reviewed research publications. She is recognized as a national expert in cardiology. 
 

ROBERT KENNEDY is a Senior Manager in Deloitte’s Life Sciences Strategy 
Consulting practice with 20 years of Life Sciences industry experience.  Robert 
focuses on helping senior clients address strategic issues across the 
Commercial, Regulatory, and Research & Development arenas. Additionally, 
Robert has significant commercial model experience ranging from novel 
approaches to and primary and specialty care model design to innovative 
approaches for customer engagement through collaborative program 
development. Prior to joining Deloitte, Robert gained experience in both 
primary care sales, hospital account management, and commercial analytics 
with TAP Pharmaceuticals. Robert received a Bachelor of Science in Molecular 
Biology from Cornell University and an MBA in Strategy and Finance from 

Columbia Business School. 
 

SEAN NICHOLSON is a professor in the Department of Policy Analysis and 
Management (PAM) at Cornell University, the Director of the Sloan Program 
in Health Administration, and a Research Associate at the National Bureau of 
Economic Research.  Prior to joining the PAM Department in 2004, Sean was 
a faculty member in the Health Care Systems Department at The Wharton 
School of the University of Pennsylvania. Sean worked for four years as a 
management consultant with APM and taught high school for two years before 
enrolling in graduate school. He received a B.A. from Dartmouth College in 
1986 and a Ph.D. in economics from the University of Wisconsin-Madison in 
1997.  

 
SHAHZAD DHANANI is a Director of Strategy and Program Development at 
Athem, specifically focused on Medicaid Business Development. Prior to his 
current role, he served as a Director of Provider Network Management and a 
Manager of Network Relations at Athem. He obtained his Bachelors of Science 
in Business Management from Georgia Institute of Technology and is a class 
of 2018 graduate from the EMBA/MS program at Cornell University. 
 
 
 
 

 
WENDY MAYER is Vice President at Pfizer leading a transformation team 
focused on work simplicity. In this role she is exploring how to work differently 
to enable more time for meaningful work. Since joining Pfizer in 1997, Wendy 
has had various roles across the organization including: Strategy, Market 
Access Innovation, Enterprise Innovation, Connecticut Sales Leadership, 
Clinical Trial Process Improvement, and Market Analytics. Wendy currently 
co-leads Pfizer’s New York HQ Women’s Leadership Network. Prior to Pfizer, 
Wendy was at Deloitte & Touche Consulting, and did an administrative 
fellowship at Northwestern Memorial Hospital in Chicago. Wendy holds a 
bachelor’s degree and MBA from Cornell University. She has been identified 

by Deloitte as a “Women to Watch” in healthcare, she is on the board of advisors at 



 
 

2019 Cornell Johnson Healthcare Symposium: 
The Future of Healthcare in 2029  

14 

Pulse@MassChallenge digital health accelerator and is a board member for AWIS (Association for 
Women in Science). 
 

ZELKA RIDJOSIC started her career in advertising, learning about the power 
of branding. From there, she went into consulting continuing to work with 
pharmaceutical industry. This opened up a lot of doors globally, working and 
leading teams in Asia, Middle East, Europe, North America and Latin America. 
This breadth of global experience lent itself to understanding how truly 
borderless operations are when it comes to development of products and 
content. From there, Zelka joined a tech start up, Biolucid, developing cutting 
edge VR, AR and interactive content for pharmaceutical industry. Several 
years into it, the company got noticed by Jeff Arnold, founder of WebMD and 
Sharecare, who acquired the start up. Zelka is currently working for 
Sharecare, continuing to develop cutting edge content for pharma, helping 

elevate their brand messages and stand out. Zelka holds an honors degree in sciences (B.Sc.) from 
University of Toronto and an MBA from York University (Toronto) and SDA Bocconi (Milan, Italy).    
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COMPANY FAIR 
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SPECIAL THANKS 
 
This day would not be possible with the support of so many 
and we are incredibly thankful to those individuals for 
helping us to make this day a reality.  
 
Firstly, we want to thank our sponsors for believing in the 
power of the Cornell healthcare community and choosing to 
invest in it. We also wanted to thank the company 
representatives for taking the time to speak to students on 
the opportunities offered by their respective organizations 
and share the exciting actions they’re taking to transform 
healthcare. 
 
Next, we want to thank the speakers who took the time out 
of their days to share their experience, advice and 
perspective on the future of healthcare. We thank you for 
your thought leadership and inspiring those in the room 
today.  
 
We also wanted to thank administrators from the Sloan 
Program of Health Administration: Sean Nicholson, Brooke 
Hollis, Tony German, Jessica MacDonald and Julie Carmalt, 
the EMBA/MS program: Shivani Dhir and Karen Lee, the MS 
Program of Healthcare Policy and Research: Gaeun Seo and 
Allison Pirpich, the Johnson Graduate School of 
Management: Rhonda Velazquez, and Ashley McLean for 
providing us guidance throughout, and making helpful 
introductions every step of the way. Without their buy in 
and support, it would never have been possible to have 
attendance and participation from each respective program.  
 
Lastly, but not least, we want to thank Kasi Dean and Dave 
Taylor from Alumni Affairs within the SC Johnson College of 
Business and Debbie Luk-Graves from Johnson’s Career 
Management Center for providing us with connections and 
giving us advice throughout this process. 
 
This event is a team effort and we are incredibly thankful to 
those listed, and the many more not named who were 
instrumental in helping us organize this day. 
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Cornell SC Johnson College of Business 
Cornell University 
Ithaca, NY 14850-4353 
 
 


